Parent Satisfaction Surveys Penson 2004

Strongly Strongly

Number of surveys received: 17 Responses Mean Disagree Disagree Agree Agree Total

1. How welcome do you feel when entering the school? * 16 3.38 0.00% 6.25% 50.00% 43.75% 100.00%
2.The learning environment in the classroom 16 2.63 12.50% 12.50% 75.00% 0.00% 100.00%
3.The curriculum you child is being taught 13 2.85 0.00% 23.08% 69.23% 7.69% 100.00%
4.The emphasis on basic reading, writing, and mathematical skills 17 2.88 0.00% 17.65% 76.47% 5.88% 100.00%
6.Your child’s skills in using computers 14 2.79 7.14% 14.29% 71.43% 7.14% 100.00%
7.The quality of learning resources available to your child 16 2.19 12.50% 56.25% 31.25% 0.00% 100.00%
8.The amount of help and support provided to your child by the teachers 14 2.86 0.00% 21.43% 71.43% 7.14% 100.00%
9.Your child is being challenged to do his or her best 17 2.29 11.76% 47.06% 41.18% 0.00% 100.00%
10.The amount of homework your child has 17 2.59 11.76% 17.65% 70.59% 0.00% 100.00%
11.Your child’s academic achievement 17 2.71 0.00% 35.29% 58.82% 5.88% 100.00%
12.Your child is learning to take responsibility for his or her own actions 17 3.00 0.00% 5.88% 88.24% 5.88% 100.00%
13.The discipline in the school 15 2.13 26.67% 46.67% 13.33% 13.33% 100.00%
14.The safety of your child at school 17 2.71 11.76% 5.88% 82.35% 0.00% 100.00%
15.The extra-curricular activities offered to your child 17 2.29 23.53% 23.53% 52.94% 0.00% 100.00%
16.The leadership and direction provided by administrators in your child’s school 16 2.56 12.50% 31.25% 43.75% 12.50% 100.00%
17.The external appearance of the school and its grounds 17 2.76 5.88% 11.76% 82.35% 0.00% 100.00%
18.The internal appearance of the school 17 2.53 17.65% 11.76% 70.59% 0.00% 100.00%
19.The information you receive about the school 16 2.63 12.50% 18.75% 62.50% 6.25% 100.00%
20.The variety of educational programs offered by the school district 15 1.80 33.33% 53.33% 13.33% 0.00% 100.00%
21.The amount of education funding your school receives 14 1.36 64.29% 35.71% 0.00% 0.00% 100.00%
22.The opportunity for you to be involved in decisions affecting education in your child’s school 15 2.53 13.33% 33.33% 40.00% 13.33% 100.00%
23.The communication between your child’s school and home 14 2.43 14.29% 28.57% 57.14% 0.00% 100.00%
24.The number of report cards 17 3.12 0.00% 5.88% 76.47% 17.65% 100.00%
25.The quality of education that your child is receiving in his or her school 17 2.29 11.76% 47.06% 41.18% 0.00% 100.00%
26a. Level of bussing service * 14 2.71 7.14% 21.43% 64.29% 7.14% 100.00%
26b. Level of safety of the bus * 14 2.86 0.00% 21.43% 71.43% 7.14% 100.00%
26c. Cleanliness of school bus * 17 3.00 0.00% 11.76% 76.47% 11.76% 100.00%

* New question for 2004
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